
During and after the flood
This information has been produced to provide you with some helpful advice during and after 
the recent flooding. 
The flood affecting your home and or other property may have been contaminated with 
sewage or other contaminants. Although this would be much diluted and present a low risk 
there are a few precautions you should take. 

Water for drinking and cooking
Safe water includes bottled water, boiled or treated water. Your water company will advise 
you if your drinking water requires treatment prior to use.
Do not use contaminated water to wash dishes, brush your teeth, wash or prepare food or 
make ice.
If you use bottled water, ensure you know where it came from.
Drink only bottled, boiled or treated water until you know your supply is safe - your water 
company will advise you. By boiling water you will kill harmful bacteria and parasites. Make 
sure you bring the water to the boil for at least one minute. 

Only use potable (clean) or boiled bowser water for drinking, hand washing or washing 
food and food equipment.

Food preparation
Ensure all surfaces are clean and disinfected and free from contamination. Food preparation 
surfaces can be wiped down using hot tap water containing washing-up-liquid, and dishes 
and other utensils should also be washed in hot tap water containing washing-up-liquid. 
Dishes and cutlery etc should be dried and damaged articles discarded.
Damaged areas will harbor germs, keep food away from these areas.
Keep exposed food in a sealed container or tin.
Make sure taps are clean before using them for the first time and allow the water to run for a 
short time before using for drinking, hand washing or food/equipment washing purposes.
Always wash your hands well using soap and hot water before preparing food.
Use boiled water which has then been allowed to cool to wash food which is to be eaten raw.
Do not try to salvage food including tins as they may be contaminated with sewage and 
chemicals left from the floodwater.

Frozen and refrigerated food
If your fridge and freezer is without power for a long period:-
Discard any food that has been at room temperature for two hours or more or has an unusual 
odour, colour or texture.
Your refrigerator will only keep cool for about four hours without electricity and without being 
opened.

Cleaning your home after the flood
The single most effective way of preventing infection is washing your hands after handling 
anything that has been in contact with flood water or sludge and silt.
Wash all cuts and grazes and cover with waterproof dressings. Use protective clothing in the 
form of household gloves and wellingtons when cleaning up
Remove soft furnishings and fittings that are damaged beyond repair.
Remove as much silt and dirty water from the property as possible.
Wash down all surfaces with hot soapy water until visibly clean and then disinfect all surfaces 
with disinfectant following the manufacturers’ instructions.
Food preparation areas, food cupboards and refrigerators should be scrubbed with hot soapy 
water and a heavy duty detergent.  
Allow all surfaces to dry as this will also kill germs.
To assist in the drying process keep your home well ventilated (do remember to keep them 
secure). 



Clothing and bedding
Clothing and bedding and other soft articles, including children's soft toys should be 

laundered in a hot wash at 60°C or above.
Articles that are too large to launder should be professionally cleaned. When this cannot be 
done they should be disposed of.

Toilets and sewers
During mains water stoppage use bowser or flood water to flush your toilets although 
remember to wash your hands with clean hot water afterwards as there is a small risk of 
infection from contaminated water. If you don’t really need to flush the toilet every time then 
don’t. There are no health implications from not flushing after every visit. In order to flush fill 
the cistern and not the pan with water.  A number of devices are available or can be used to 
displace a volume of water in the cistern and so reduce each flush. Displacement devices are 
often available from local water companies, or you can fill a suitable plastic bottle with water 
and place it in the cistern.
Drains and sewers are rarely damaged by floods, but they may become blocked. Check this 
by flushing the toilets. Report any blockages.

Other health issues
Avoid young children playing directly on timber floorboards or damaged tiled floors. Be aware 
of the risk of injury on raised nails from floorboards or sharp edges on tiles until they are 
repaired.
Do not let children play in flood water or areas that have been contaminated until these areas 
have been cleaned and exposed to sunlight.
Ensure children wash their hands frequently and always before consuming food.
Water supplies not on the mains system such as wells may be contaminated and should not 
be used until they have been tested – contact your local environmental health department for 
advice.
Put contaminated food in black refuse sacks, seal and put out for collection in your bin - Do 
check with your insurers before disposal.
If your home or business has been flooded, electrical hazards may exist long after the water 
has gone so do not turn on until it has been inspected by a qualified electrician.

For further advice and guidance contact:
Environmental Health: 01242 262626
email envhealth@cheltenham.gov.uk

Environment Agency: www.environment-agency.gov.uk

Health Protection Agency: www.hpa.org.uk
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