
 
CHELTENHAM BOROUGH FLOOD RECOVERY FUND 

Application Guidelines  
 

On 13th July 2007, Cheltenham Borough Council was awarded £20,000 from the 
Department for Communities and Local Government to support the Council in helping 
those in greatest and most immediate need get back on their feet following the 
floods.  The Fund is available to assist residents and small businesses who have 
suffered financial hardship because of the floods of 25th June 2007. 
 
The closing date for applications is Friday 3rd August  
Assessment will commence on Monday 6th August 
 
Funding Criteria 
 
Who can apply? 
Any resident or small business within Cheltenham Borough which has suffered 
financial hardship as a result of the floods on Monday 25th June 2007.   
 
How much can be applied for? 
Applicants can apply for a grant towards the cost of any uninsured loss.  Grants will 
be made where possible depending on the number of applications received and the 
severity of the cases.  The total fund available is £20,000, so there is no guarantee 
that your claim can be met in full.  £10,000 of the fund is for revenue costs, which will 
cover expenses such as accommodation and £10,000 is for capital costs, which 
covers loss of possessions, equipment and machinery. 
 
Can a household or business make more than one grant application? 
We will accept one application per household or business. 
 
What will we fund? 

• Excesses on insurance policies 
• Uninsured financial loss, with consideration given to reasons for not being 

insured 
• Costs relating to damaged possessions, equipment and machinery 

 
What we won’t fund 

• Any loss that is subject to a current insurance claim 
• Any damage not directly relating to the flooding on Monday 25th June 2007 

 
Making an application 
Please complete both sides of the application form.  If you require any help with 
completing your application please let us know as soon as possible and we will 
provide assistance.   
 
The assessment criteria 
From 6th August onwards, the Council will assess all submitted applications.   
The criteria by which applications will be assessed are as follows: 

• Amount of financial loss incurred which cannot be recovered through 
insurance.  This loss can include excesses on insurance policies 

• The need of the claimant, taking into account personal circumstances such 
as whether resident claimants are in receipt of benefits 



• Priority will be given to owner occupiers and tenants 
 
A grant evaluation panel will assess the applications and make recommendations to 
the Leader of the Council for a final decision about which cases should be supported.  
Successful applicants will be notified as soon as possible.   
 
Grant payments  
For successful applicants, grant payments will be made on production of evidence of 
the financial loss.  This may be details of your insurance policy, a formal estimate for 
building works or a quote for replacement costs.  For business applicants where loss 
of earnings may apply, the Council will require evidence of your business trading 
position. 
 
Other considerations 
The Council is operating the scheme in good faith and aims to be fair.  This is a 
discretionary fund and therefore the decision of the Council is final and there is no 
right to appeal.  We reserve the right to inspect the damage to ensure that the scale 
of your claim is commensurate with your loss.  Please be aware that as this is public 
money, any fraudulent activity will be quickly identified and reported to the police and 
we will seek to recover funds and our associated costs.   
 
Completed applications must be returned no later than  
Friday August 3rd 2007 to:   
Helen Down 
Policy and Performance 
Cheltenham Borough Council 
Municipal Offices 
Promenade 
Cheltenham 
GL50 9SA 
Email:  Helen.down@cheltenham.gov.uk  Tel:  01242 774960 
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